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Client Services Charter

The Tripartite Negotiating Forum (TNF) was established through the Tripartite Negotiating
 Forum Act [No. 3 of 2019].

Our Vision
An autonomous, independent, democratic and inclusive trusted national social dialogue platform that drives socio-economic development and shared prosperity by 2030.
Our Mission
To facilitate consultation, cooperation and negotiation among social partners to promote national development, inclusive economic growth, decent work and social justice
Core Values
· . Transparency - Openness, Clarity and Honesty in social dialogue.
· Inclusivity - Ensuring the involvement of all the three social partners (Business, Government and Labour).
· Integrity - Conducting our business practices following a moral and ethical framework.
· Mutual Respect -Ensuring that each social partner is treated with dignity and equally recognise each member's value.
· Accountability - Willingness to accept responsibility for our decisions and actions.
Our Commitments
We strive to:
1. Ensure Equal Representation: All stakeholders are included in the negotiation process.
2. Provide Timely Communication: Meeting schedules and materials will be shared promptly.
3. Promote Inclusivity: Voices of marginalized groups will be actively included.
4. Maintain Transparency: Regular updates on negotiation progress.
5. Implement Feedback Mechanisms: Your input is vital for our improvement.
6. Encourage Open Dialogue: We foster a constructive negotiation environment.

Your Rights as a Client
You have the right to:
· Quality, inclusive, and timely services.
· Access to relevant information.
· Privacy and confidentiality.
· Respect and dignity.
· Lodge a complaint.
Your Obligations as a Client
We ask you to:
· Treat our staff with respect.
· Attend scheduled meetings on time.
· Respond promptly to information requests.
· Follow all applicable laws and regulations.

Feedback and Contact
We value your feedback! You can reach us by:
· Speaking with a TNF representative.
· Emailing: info@tnfzim..com
· Using our suggestion boxes located in the office.
· Participating in our client surveys.
Responses to complaints within 10 business days.

Contact Us:
The Executive Director
Tripartite Negotiating Forum
East Wing, Block 3, Celestial Park,
Borrowdale Road, Harare.
Tel: 0242 783 080
Website: www.tnfzim.com

Thank you for being a valued client! Together, we can foster a collaborative and productive environment.
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